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Amendments to the Specification: 

Please amend the paragraph immediately following the title as shown below: 

Abstract of the Disclosure 

The invention concerns a system and method of predicting problematic dialogs in 
a task classification system based on the user's input communications. The method 
may include determining whether a task classification decision can be made based on a 
first automated dialog exchange with the user. As such, if the task classification 
decision cannot be made, the method may determine whether the probability of 
conducting a successful automated dialog with the user based on whether the first 
dialog exchange exceeds a first threshold. The successful dialog may be defined as a 
dialog exchange between an automated dialog system and the user that results in at 
least one of processing of the user's input communication and routing the user's input 
communication. The method may further operate such that if the first threshold is 
exceeded, further dialog is conducted with the user. Otherwise, the user may be 
directed to a human for assistance. I n anoth e r poss i b le e mbod i m e nt, th e m e thod 
op e rat e s as abov e e xc e pt that i f th e probabi l ity e xc ee ds a s e cond thr e sho l d, th e s e cond 
thr e shold b ei ng high e r than th e first, th e n furth e r d i alog is conduct e d w i th th e us e r us i ng 
tho current dia l og strategy. Howovor, i f th o probab i lity fa l ls b e tw ee n a f i rst thr e sho l d 
and a second thr o sho l d, tho d i a l og strat e gy may bo adapted i n ordor to improv e the 
chances of conduct i ng a succ e ssfu l d i alog w i th tho us e r Th i s proc e ss may b o 
cumu l at i ve. I n particul a r, th o f i rst dia l og oxchango may be stor e d in a database. Th e n, 
a s e cond d i alog e xchang e i s conduct e d with th e us e r. As a r e su l t, a s e cond 
d e t e rm i nation i s mad e as wh e th e r succ e ssfu l dia l og can b e conduct e d bas e d on th e 
stor e d first e xchang e and th e curr e nt s e cond exchang e s. Th i s cumu l at i v e proc e ss may 
continu e using a third and fourth e xchang e , if n e cessary . 

Please insert after line 2 on page 22, before the last paragraph thereon, the 
following: 
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The invention concerns a system and metliod of predicting problematic 
dialogs in a task classification system based on the user's input communications. The 
method may include determining whether a task classification decision can be made 
based on a first automated dialog exchange with the user. As such, if the task 
classification decision cannot be made, the method may determine whether the 
probability of conducting a successful automated dialog with the user based on whether 
the first dialog exchange exceeds a first threshold. The successful dialog may be 
defined as a dialog exchange between an automated dialog system and the user that 
results in at least one of processing of the user's input communication and routing the 
user's input communication. The method may further operate such that if the first 
threshold is exceeded, further dialog is conducted with the user. Otherwise, the user 
may be directed to a human for assistance. In another possible embodiment, the 
method operates as above except that if the probability exceeds a second threshold, the 
second threshold being higher than the first, then further dialog is conducted with the 
user using the current dialog strategy. However, if the probability falls between a first 
threshold and a second threshold, the dialog strategy may be adapted in order to 
improve the chances of conducting a successful dialog with the user. This process may 
be cumulative. In particular, the first dialog exchange may be stored in a database. 
Then, a second dialog exchange is conducted with the user. As a result, a second 
determination is made as whether successful dialog can be conducted based on the 
stored first exchange and the current second exchanges. This cumulative process may 
continue using a third and fourth exchange, if necessary. 
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